[Tpodcoro3nbiii 1S11(0%) & BOIIPOC-OTBET
1. I'’1e MOXHO 03HAKOMUTBCS C HHCTPYKIIHEH 10 0(OPMIICHHIO KeI03Ka /115l YICHOB
npo(Cco030B M CHHCKOM CaHATOPHEB, YYacCTBYIOIIMX B akiWU? — Ha caiite
www.profkurort.ru 1o CCBIIKE: https://protkurort.ru/unions/cashback/
2. JleficTBYIOT 1 IPO(PCOIO3HBIE CKUIKU, CYMMHPYIOTCS I OHU C KEIO3KoM? —
ckuaka 20% B npodcoro3Hble 3ApaBHUIIBI AJI WICHOB MPO(GCOI030B U YJICHOB UX
CEMbU COXpaHSETCd W CYMMHPYETCS C pa3MepoM Kemdska (IpH yCIOBHH

COOII0IeHUA BCEX YCJIOBUH aKIIum).
3. Kyna oOpatutbcs wieHy mpodcoro3a, YTO0bI MOIYYUTh BO3MOXKHOCTh ITOKYITKH
NyTEeBKH C BO3BpaToM Kkemioska? — YneH mpodcoro3a oOparmaetcss B CBOIO

PO COI03HYI0 OpraHU3alUI0 K JIMILy, OTBETCTBEHHOMY 3a IyTEBKH, C IIPOCHOOI
HanpaButh B «IIpodkypopT» 3asBKy Ha OpoHHpOBaHHE MPO(PCOIO3HON MYTEBKU C
Kemo3koM. B 3asBke 00s3aTeiabHO JOJKHBI OBITh yKa3aHbl JIMYHBIA TenepoH U
aZpec 3JEKTPOHHOU MOYTHI wieHa mpodcoro3a. 3asgBKy Ha MYyTEBKY C KEIIO3KOM
OTBETCTBEHHOE JIUIIO B  Mpodcoro3e  OTHpaBisieT HAa  DIEKTPOHHBIN
anpec: mir@profkurort.su 4. B tedenne xakoro cpoka oOpabaTbIBacTCs 3asBKa Ha
npo¢)COI03HYI0 MYTEBKY C KEMIOAKOM? — 3asiBKa Ha MPO(MYTEBKY C KEIIOAKOM,
NIOCTYNUBIIAsE Ha OJIIEKTPOHHBIA aapec mir@profkurort.su, obpabatbiBacTcs B
TeyeHue 3 pabouux JHeH ¢ MoMmeHTa mnoctymieHus B «IIpodgxkypopt». Uien
npodcoro3a TOMYYUT Ha aapec JUYHOM AIEKTPOHHOW MOYTHl YBEJOMIICHHE O
perucTpalMy  3aka3a, KOTOpoe OyJIeT OTHpPaBIE€HO C  3JIEKTPOHHOIO
anpeca info@ihbooking.ru.

5. Moxer nu uneH npodceorosa uepes «lIpodpxypopr» odhopmuth npodcoro3Hyro
NyTeBKY cO CcKuakod 20% u KemodKoM B CaHATOPUN, KOTOPOTO HET B CIIMCKE
CaHaTOPHEB, YYAaCTBYIOIIMX B akUuMu? — MOXeT, HO JaHHBIA OOBEKT pa3MelCHUs

JTOJIKEH OTBEYATh CJIeIYIOIIUM KPUTEPUSIM:
- OOBEKT MODKEH OBITh YYaCTHHKOM TIPOTPAMMBI JIOSUTBHOCTH IS YJICHOB
po¢Ccor030B;

- JUIMTEJIBHOCTh NYTEBKH JIOJDKHA COCTaBJIATH HE MeEHee 2  HOYel;
-  ImyTeBKa  JobkHa — 3aBepmmtbess 1o 30 wmrona 2021 ropa;
- 00BeKT nOoKeH ObITh BKIOUeH B «DenepanbHblid MEepeyeHb TYPUCTCKUX
00BEKTOBY» https://xn----7sba3acabbldhv3chawrl5bzn.xn--
plai/displayAccommodation/index ¥  uUMeTb  JIEHWCTBYIOIIYIO  KaTErOpHUIO
3BE3JITHOCTH.

24.12 24 neKaops 2021 roja;
6. Ecu mpodcoro3nbie myTeBKkH ObutH 0(OPMIICHBI paHEe, HO €IIe HE OIUIAuCHBI,
MOXHO Ju odopMHuTh Kemodk? — Jla, A 5TOTO OTBETCTBEHHOMY JIMILY

po()COrO3HON OpraHu3alid HY>XHO HalpaBUTh COOTBETCTBYIOIIMM 3ampoc Ha

anpec
iIr@profkurort.su ¢ ykazaHuem CIEIyIOIIMX JaHHBIX: HOMEpP O(OpPMICHHOU

Iy TEBKH, azpec 3JIEKTPOHHOM
MOYTHl M KOHTAKTHBIN TEJIE(POH OJHOrO M3 3aKa3UMKOB WM JIUIA, KOTOpOE OyaeT
IIPOU3BOJIUTH OIuIaTy 3aKasa.

[Ipocum 00paTuTh BHUMaHKE, 4TO 0()OPMIICHHBIN paHee 3aKka3 OyAeT aHHYJIUPOBaH,
MO3TOMY IYTEBKH 10 HEMY BbIIaBaTh ujeHaM npodcorosza He crneayet! [TyTeBku mo
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3aKa3y, c()OpPMHUPOBAHHOMY B paMKaxX aKIMM Kelodka, OyIyT HampaBiIeHbl Ha
yKa3aHHBIN B HOBOM 3amnpoce AIEKTPOHHBIN azapec.
7. MOXHO JI1 TOTYYUTH KEIIOAK M0 YXKE OTUIaYeHHOMY 3aKa3y (B TOM YHCIIE KapTOi
MWUP)? — Het, orutaueHHBIN 3aKa3, 3a0pOHUPOBAHHBIN paHee BHE aKIIMK KEIIOdKa,
IOJJIEKUT aHHYJIALUMHU. J[aee oCyIecTBIseTCS BO3BPAT OIUIAThI IO 3asBJICHHUIO OT
npogcoroza. [Ipocum oOpaTuTh BHUMaHKE, YTO TIEpe3adeT OIJIaThl HA HOBBIN 3aKa3
C KeII0AKOM HEBO3MOKEH!
B pamkax aknuu kemi6ska odopmiisieTcs HOBas 3asBKa, KOTOPYIO HEOO0XOIUMO
OIUIaTUTh B TeyeHue 48 4YacoB mocie OpOHHPOBAHHUSA, CJIEAysS WHCTPYKIUU.
BHUMAHMWE! Panee omiaueHHbIE HOMEpa B CAHATOPUM 3a 3aKa3UMKOM HE
3aKperusioTes. [locne aHHyNsIIMM MEPBOHAYAIBHOIO 3aKa3a OHU IMOCTYNAT B
CBOOOJIHYIO IIPOJIAKY. bponupoBanue Iy TEBOK C KE03KoM
OCYIIECTBIISIETCS, UCXO/ U3 HAJTIMYUS MECT B CAHATOPHUSAX Ha MOMEHT O(OPMIICHHUS
3aKasa.

8. Korna ocymniectBisiercsi Bo3BpaT kembOska? — Hauncnenue xembs’ka Ha KapTy
«MUP» ocyiiecTBigercs B TeUeHUE 5 pabounx AHEHR (MpU yCIOBUU COOJIIOICHHUS
BCEX yCJIOBUM akiuu). [[pocuM yduThIBaTh, YTO MOJIHBIA CPOK 3aBUCHUT OT OaHKa, B
kotopoMm odopmiieHa kapta «MUP», u moxeT BapbupoBaThes oT 5 10 10 pabounx
JTHEU c MOMEHTA OIJIATHI My TEBOK.
9. Kak oTkazarbcs OT MyTeBKH ¢ KemO3koM? — OTKa3 OT PO COO3HBIX MYTEBOK, B
TOM 4YHCJI€ C KEIIO3KOM, OCYIIECTBISIETCS IO 3asBICHHUIO 4ieHa Ipodcoro3a B
npo(COI03HYI0 OpraHU3aluio, KoTopas HarnpasiseT B «I[IpopKypopT» aHHYIAIMIO.
Bo3Bpar omiaTel OCyHIECTBISETCS IOCHE aHHYJSALMM 33aKa3a aBTOMAaTHUYECKH Ha
KapTy, C KOTOpOM Obu1a IIPOU3BEICHA
omatraBuumanue! B ciiyyae aHHYJAIMM  OIUIAYEHHOM IYyTEBKH, CyMMa
NEPEYUCIIEHHOTO Kel0dKa MOJJICKUT BO3BpATy TOCYNAapCTBY M CIHCHIBAETCS C
KapThI TIaTeNbIIuKa ABTOMATHYECKHU.
10. Korna BEpHYT A€HBIM MOCIIE OTKAa3a OT MyTEBKU? — BO3BpaT NEHEKHBIX CPEACTB
3a aHHYJIMPOBaHHbBIC MTPO(PCOIO3HBIE MYTEBKHU OCYIIECTBIACTCS B CpoK 110 30 maHel
(3aBHCHT oT OaHKa, BBIITYCTUBILIETO KapTy).
11. MoHO 11 U3MEHUTH JaThl B OITAYEHHOM IMyTEBKE, B pAMKaX aKUMU KeldsKka?
— MoXHO, HO TOJIbKO Yepe3 aHHYJSIHUI0 OIUIaYeHHOro 3akaza (cMm.m. 9) u
oopmieHue HOBOT'O 3aKasa.
12. MOXHO 1M M3MEHHUTHh JaThl B HEOIUIAYEHHOM MYTEBKE, B paMKaxX aKIHH
kemo3ka? — JlaTel 3a€370B MOXXHO MEHATh NpPU YCIOBHHM HAJIU4YUS MeECT.
13. Ecnu unen npodcoro3a T0CpOYHO BhIE3KAET U3 00BEKTa pa3MelieHus, OyaeT Tu
nepecyuTaHa CTOMMOCTh U pa3mep KembOska? — CrtouMocTh 3aka3a Oyjer
IIEPECUNTaHa B COOTBETCTBHMM C pacyeTOM CaHaToOpHsi, HO B 3TOM Ciyyae
NEPEYUCIICHHBIN Ha KapTy 3aKa3urKa (IJIaTeNbIIKa) KeIOK MOIJIEKUT BO3BpaTy
rocyJapCTBY B ITOJIHOM 00beMe U OyIeT CHKCaH C KapThl 3aKa34MKa aBTOMAaTUYECKHU.
14. Mo>XHO 11 3aMEHHTH JIFOJICH B OTIJIAYeHHOM MyTeBKe ¢ Kemobskom? — Jla, 3ameHa
OTJIBIXAIOIIMX BO3MOKHA. JIJisi 3TOr0 OTBETCTBEHHOE JUIO B MPO(PCOI03€ JOJIKHO
HaIpaBUTh COOTBETCTBYIOLIYIO uHdopmanuio Ha AIEKTPOHHBIN
anpec Mir@profkurort.su ¢ ykazanumeM HoMepa 3aKa3a U HOBBIX JJAHHBIX.
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